Service — the customer experience

Campus Inspection*
Cleanliness
General Repair/Impression
Mechanical Spaces
Exterior

Grounds

*Sightlines generated score.
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Service — the customer experience

Customer Satisfaction

Knowledge/Understanding in
Process

Schedules and service levels
Work meets expectations
Feedback

General satisfaction
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Service — the customer experience

Service Process*

Centralization of Customer
Service Requests

Scheduling Process Division

Organizational Structure &
Position

Work Request System

Performance Measurement
Reports

*Sightlines generated score.
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Peer Group

institution
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UNIVERSITY

Boston College Boston, MA
Cornell University Ithaca, NY
Duke University Durham, NC
Georgetown University Washington D.C.
Massachusetts Institute of Technology Cambridge, MA
Princeton University Princeton, NJ
The Johns Hopkins University Baltimore, MD
The University of Chicago Chicago, IL
University of Notre Dame South Bend, IN
University of Pennsylvania Philadelphia, PA
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Scores Compared to Peers

Campus Inspection Index
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